Quality in the palm
of your hand.
The extended three-tier system
guarantee from OSRAM

Conditions:
www.osram.com/system-guarantee

The new three-tier system guarantee from OSRAM:
Perfection through quality and innovative technology
As one of the two leading lamp and
ECG system providers in the world,
we have all the necessary knowhow under one roof.

OSRAM now offers an even more
extensive three-tier guarantee
for ECG and ECG/lamp systems
from OSRAM.

Systematic quality assurance
ensures first-class workmanship and
functionality. Innovative technology
and outstanding quality add up to
real benefits for our customers.

All the details on the relevant products, registration, the guarantee
conditions and further combinations for the System+ Guarantee
from OSRAM (e.g. LEDs with
OPTOTRONIC®) can be found at
www.osram.com/system-guarantee

Guarantee Level 3

OSRAM System+
Guarantee

OSRAM offers a full three-year
guarantee on selected electronic
control gear.

If ECGs and light sources from
OSRAM are used together, OSRAM
offers a full five-year guarantee on
selected electronic control gear.

If OSRAM ECGs and light sources
are used together (selected series
or types), OSRAM offers a full fiveyear guarantee on the electronic
control gear and guarantees on
LED modules, LUMILUX® fluorescent
lamps, HCI®/HQI® high pressure
discharge lamps and IRC low-voltage
halogen lamps.

The Guarantee starts when the
relevant luminaire with the appropriate OSRAM ECG is first put into
operation. No registration needed.
For more information on Guarantee
Level 1 go to
www.osram.com/system-guarantee

For the System Guarantee, the
lighting system must be registered
with OSRAM on the internet at
www.osram.com/system-guarantee.
Here you will also find further
information and conditions relating
to Guarantee Level 2.

For the System+ Guarantee, the
lighting system must be registered
with OSRAM on the internet at
www.osram.com/system-guarantee.
Here you will also find further
information and conditions relating
to Guarantee Level 3.

Guarantee Level 2

Guarantee Level 1

OSRAM Guarantee

www.osram.com

OSRAM
System Guarantee
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Electronic control gear from OSRAM
is noted for its state-of-the-art
circuit design and high-quality
components. They achieve their
optimum functionality when operating as a system in conjunction with
innovative lamps from OSRAM
because OSRAM lamps and OSRAM
ECGs are always perfectly matched
to one another.

